MADHAV INTERNATIONAL SCHOOL
STAFF GRIEVANCE REDRESSAL POLICY
Academic Year: 2026–27
1. Purpose
The school provides a fair, confidential and structured mechanism for staff members to raise and resolve genuine workplace concerns.
2. Scope
Staff may raise concerns relating to:
· Work responsibilities and working conditions
· Academic or administrative matters
· Workload and scheduling
· Leave and attendance matters
· Interpersonal or workplace concerns
· Facilities and resources
· Service-related matters
· Any other genuine workplace grievance
3. Grievance Process
Staff members may follow the appropriate channel:
Staff Member → Coordinator/HOD → Principal → Management
For matters requiring confidentiality, the staff member may directly approach the Principal/Management.
4. Redressal
· The grievance shall be heard respectfully and considered fairly.
· Relevant facts and records may be examined.
· Appropriate action shall be taken by the competent authority.
· The staff member shall be informed of the outcome wherever appropriate.
· Follow-up shall be undertaken for unresolved or recurring concerns.
5. Confidentiality
Grievances shall be handled confidentially to the extent reasonably possible. Information shall be shared only with persons required to examine or resolve the matter.
6. Protection from Retaliation
No staff member shall be subjected to adverse treatment merely for raising a genuine grievance through the prescribed mechanism.
7. Matters Requiring Separate Procedure
Complaints relating to sexual harassment at the workplace shall be dealt with through the school's Internal Complaints Committee (ICC) as per the applicable law and procedure.
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